
 
 1377 CR 274, TERRELL, TEXAS 75160 

PHONE: (972) 932-3077  
 

NOTICE TO HOMEOWNERS 
CUSTOMER SERVICE INSPECTION REQUIRED 

 
Rose Hill Special Utility District, (Rose Hill SUD) hereby notifies all plumbers and homeowners that all Public Water 
Systems (PWS) in the state of Texas must comply with the rules and regulations of the Texas Commission on 
Environment Quality (TCEQ) concerning construction and renovation of additions and modifications to private plumbing 
facilities. 
 
Rose Hill SUD has adopted the following rules as the prevailing guide for plumbing facility construction and modification 
standards, particularly regarding the prohibition of the use of lead solder and fittings, and the prohibition of cross-
connections within the plumbing system. By execution of these documents, the homeowner certifies that all plumbing 
meets, to the best of their knowledge, the following conditions on the date executed below: 
 
• No direct connection between the public drinking water supply and potential source of contamination exists. Potential 

sources of contamination are isolated from the public water system by an air gap or an appropriate back-flow 
prevention assembly in accordance with state plumbing regulations. Additionally, all pressure relief valves, and 
thermal expansion devices are in compliance with state plumbing codes. 

 
• No cross-connection between the public drinking water supply and a private water system or well exists. Where an 

actual air gap is not maintained between the public water supply and a private water supply, an approved reduced 
pressure principle backflow prevention assembly is properly installed. A service agreement shall be maintained 
according to the district’s rules for annual inspection and testing by a licensed backflow prevention device tester. 

 
• No connection exists which would allow the return of water used for condensing, cooling, or industrial processes back 

to the public water supply. 
 
• No pipe or pipefitting which contains more than 8.0% lead exists in the private plumbing facilities installed on or after 

July 1, 1988, and prior to January 4, 2014. 
 
• Plumbing installed after January 4, 2014, bears the expected labeling indicating ≤0.25% lead content. If not properly 

labeled, please provide written comment.  
 
• No solder or flux, which contains more than 0.2% lead, exists in the private plumbing installed on or after July 1, 

1988. 
 

I understand Rose Hill SUD will inspect all private water distribution facilities connected to the public water supply. The 
property owner, or agent on their behalf, who is 18 years or older, must be present during the inspection. I further 
understand that failure to pass the inspection could result in immediate disconnection of service depending on the severity 
of the condition. 
 
A $75.00 Customer Service Inspection fee will be collected at the time of new service request. An additional $50.00 will 
be charged for missed appointments unless the owner calls to reschedule at least 1 hour before the appointment time.  
 
Your inspection is scheduled for __________________, 20___ at ___________am-pm.  
                                                                                
 
_______________________________________        
Date House Built if Known    
 
 
_______________________________________                              ___________________________________ 
Signature of Customer                                                                         Date 
         

One hose bib vacuum breaker will be provided, if needed. Additional 
vacuum breakers will be billed to the Customer’s Account. 



Commonly Non-Compliant Plumbing Fixtures and Water-Using Devices 
 
 
Indoors 

• Drain lines for residential dishwasher (ASSE 1006), R.O. Unit, water softener, or water heater TPR 
valve. 

• Internal Components of toilet (approved assembly, ASSE 1002) and its proper installation. 
• Bathtub, sink, or shower fixture attachments. 
• Commercial dishwasher (ASSE 1004) make-up water feed line. 
• Free standing ice maker and bin drain line. 
• Wash-sinks with hose attachments. 
• Make-up water lines for mixing tanks and vats. 
• Lab bench plumbing fixtures. 

 
Outdoors 

• Outside faucet hose bibs have vacuum breaker installed. 
• Fresh water make-up lines feeding livestock water troughs, swimming pools, hot tubs, ornamental 

fountains, fishponds, evaporative coolers, or cooling tower recirculation basins. 
• Physical connections or potential hazards between private wells, cisterns, lake, and river raw water 

pumps. 
• Lawn irrigation systems-proper level of backflow protection. 
• Overhead bulk water station fills lines. 
• Cut off valve within two feet of meter. 

 
Correct                Wrong 

 

 
 
Items to have ready for when the inspector arrives: 
 

 Hot water heater accessible 

 Cut off valve visible within two feet of meter 

 Bathrooms, sinks, and all faucets (inside & out) are accessible 
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